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The Conference Board CEO Challenge 2013

Operational Human capital Human capital

excellence

2 Operational excellence Government Operational excellence Innovation
regulation

Human capita

—

3 Innovation Customer relationship  Political/economic risk r

4 Customer relationship nnovation Innovation Political/economic risk

5 Political/economic risk Customer relationship Global expansion

6 Government regulation  Political/economic risk  Government regulation  Customer relationship

7 Global expansion Global expansion Global expansion Government regulation

8 Corporate brand & Corporate brand & Sustainability Corporate brand &
reputation reputation reputation

9 Sustainability Trust in business Corporate brand & Sustainability

reputation
10 Trust in business Sustainability Trust in business Trust in business

Source: The Conference Board 21
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